
Social Impact 
Office

We create equitable access to the airport’s economic opportunities – uplifting small, local, 
and historically underrepresented businesses and supporting a thriving tenant workforce.



Social Impact

Workforce Standards & 
Development

Ensure continuity of operations at the 
airport by investing in workforce 

strength and stability. 

Business & Career 
Center

Promote economic inclusion by 
providing individualized support and 

resource navigation. 

Economic & Community 
Development

Build a healthy, inclusive 
entrepreneurial ecosystem by 

connecting underutilized businesses 
to airport opportunities. 

Who We Are



Programs & Partnerships

Workforce Standards & 
Development

Quality 
Standards 

Program (QSP)

Worker 
Retention 

Policy

Project Labor 
Agreement 

(PLA)

Labor Peace / 
Card Check

OEWD 
Partnership 
Work Order

First Source 
Hiring, Local 

Hire, CityBuild, 
NOVAworks

OLSE 
Partnership 
Work Order

Prevailing 
Wage, HCAO, 

HAO, MCO

TTX 
Partnership 
Work Order

Smart Money 
Coaching

Business & 
Career 
Center

Job Readiness 
Workshops

Jobseeker 
Services

Job Fairs & 
Career 

Opportunities

Employee 
Resources

Contract 
Readiness 
Workshops

Small Business 
Certification 

Support

Outreach Event 
& Mixers

Contract 
Opportunities

Economic & Community 
Development

Airport 
Concessions 

Disadvantaged 
Business 
Enterprise 
(ACDBE)

Disadvantaged 
Business 
Enterprise 

(DBE)

Small Business 
Enterprise 

(SBE) 

 Small Business 
Enterprise 

Concession 
(SBEC)

CMD Work 
Order 

Local Business 
Enterprise 

(LBE)

 Equal Benefits 
Program 
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Upcoming Opportunities

• https://www.flysfo.com/business/small-
business-development

• Business Forecast for Construction & Trade 
Services

• Business Forecast for Concessions

• Current Opportunities

• Upcoming Opportunities

• City and County of SF Opportunities
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OpenGov Procurement Portal: 
https://procurement.opengov.com/portal/sfoconstruction

https://procurement.opengov.com/portal/sfoconstruction


Small Business Element
The Airport is committed to supporting the participation of small businesses as prime 
contractors, joint venture partners, and/or sublessees in its concessions through SFO’s 
Small Business Element:

Small Business Enterprise 
(SBE)

Small Business Enterprise 
Concession (SBEC)



How we can 
support you

Host outreach 
events & mixers

Connect with 
Community-Based 

Organizations

Outreach to 
certified small 
businesses

Support with 
recruiting 

employees

Workforce 
Retention 
Resources 



Confirmed Exhibitors
• BMO
• Gate Gourmet
• UCSF
• Montez Group
• Nibbi Brothers General Contractors
• NOVAworks
• Pacific Aviation
• Renaissance Entrepreneurship
• Turner Construction Company
• Swinerton
• United Airlines
• Clark Construction
• And more 



Questions and 
Contact

Contact
smallbusiness@flysfo.com; 650-821-5021
https://www.flysfo.com/business/small-business-development 

Location 
Business and Career Center
International Terminal A – Departures Level (across from the 
SFO Medical Clinic)

Please complete the 
event engagement form 

mailto:smallbusiness@flysfo.com
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