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§ Public Open House
December 6, 2023

San Rafael Transit Center

Community Design Advisory Group (CDAG)

Grupo Consultivo de Diseno Comunitario (CDAG)

Introduction and Purpose of CDAG

Introduction and Purpose of CDAG

The Community Design Advisory Group
(CDAG) is a collaborative group of
stakeholders with a mandate to provide
input into the architecture, design, and
amenities of the new transit center. The
Golden Gate Bridge District collaborated
closely with the City of San Rafael to
identify community organizations and
community members to participate

in the CDAG. As an advisory group,

CDAG provides valuable expertise and
perspectives, but is not a decision making
body. The group is consensus-based,
with a facilitator providing support to the
process, and seeks to bring diverse and
broad input to the design.

El Grupo Asesor de Diseno Comunitario
(CDAG) es un grupo de colaboracion de
las partes interesadas seleccionadas con
el mandato de contribuir a la arquitectura,
el diseno y los servicios del nuevo centro
de transito. El Distrito del Golden Gate
Bridge colabord estrechamente con la
ciudad de San Rafael para identificar

a las organizaciones comunitarias y a

los miembros de la comunidad que
participarian en el CDAG. Como grupo
consultivo, el CDAG aporta valioso
conocimiento y perspectivas, pero no es
un érgano decisorio. El grupo se basa en el
consenso, con un facilitador que apoya el
proceso y trata de aportar contribuciones
diversas y al diseno.

Meeting Outcomes

Meeting #1, June 25, 2023

The CDAG reviewed project history and
process, then went on a walking tour

of the site. Members contributed ideas
about existing site conditions and what
they would be looking for in a new transit
center. They also offered thoughts on the
four design principles described below.

Meeting #2, July 25, 2023

The CDAG reviewed “big moves” -- the

big ideas that would inform the overall
project direction. These included plaza and
building location, scale of bus shelters, and
the look and feel of plaza spaces.

Meeting #3, September 12, 2023

The CDAG discussed design options for
integration of historic elements to the
Customer Service Building; building
massing; and program layout. Members
also reviewed materials and design ideas
for the bus shelters, with a focus on a large
bus canopy east of the SMART tracks.

Meeting #4, October 17, 2023
Participants provided feedback on
emerging design concepts for the
Customer Service Building, plaza, and

bus canopy. The group identified several
areas where additional exploration may be
needed, e.g. bike lane configuration.

Meeting Outcomes

Meeting #1, June 25, 2023

The CDAG reviewed project history and
process, then went on a walking tour

of the site. Members contributed ideas
about existing site conditions and what
they would be looking for in a new transit
center. They also offered thoughts on the
four design principles described below.

Meeting #2, July 25, 2023

The CDAG reviewed “big moves” -- the

big ideas that would inform the overall
project direction. These included plaza and
building location, scale of bus shelters, and
the look and feel of plaza spaces.

Meeting #3, September 12, 2023

The CDAG discussed design options for
integration of historic elements to the
Customer Service Building; building
massing; and program layout. Members
also reviewed materials and design ideas
for the bus shelters, with a focus on a large
bus canopy east of the SMART tracks.

Meeting #4, October 17, 2023
Participants provided feedback on
emerging design concepts, for the
Customer Service Building, plaza, and

bus canopy. The group identified several
areas where additional exploration may be
needed, e.g. bike lane configuration.

Design Principles | Principios de Disefo

Thank You, CDAG!
tGracias CDAG!

NOTE | NOTA

Following the CDAG Charter, only comments made during formal meetings are included

as part of CDAG record.

Ugit et quae odi doluptaquas inctus modissi tiaerate sum qui comnimo luptur, omnihic

tem aut modiscil is mo viti sin non nimet.

The project team developed the below project-wide principles based on community input during prior project phases. The Community Design Advisory Group and the community during the
August 2023 Open House provided additional input. The highlights represent common comments from numerous community members.

El equipo del proyecto elabord estos principios para todo el proyecto basandose en las aportaciones de la comunidad durante las fases previas del proyecto. El Grupo Asesor de Disenno Comunitario

aporto informacion adicional. The highlights represent repetitive comments from numerous community members.

Consolidate Transit
Center
Improve bike &
pedestrian safety

Consolidar el
transporte publico
mejorando la
seguridad para bicis
y peatones
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Create gateway
to downtown
San Rafael

Crear una puerta
de entrada al
centro urbano de
San Rafael

Retain sense of historic
rail building

Conservar el
sentido historico
del edifcio original

Sustainability and
Resilience

Sostenibilidad y
Resiliencia

Highlights

Safe & easy pedestrian access
& connections

Dedicated bike lane
Shade

Seating and places to rest
Clear wayfinding signage
Big trees

Welcoming to downtown

Reveal features from original
1929 Depot (aka Whistlestop)

Destacados

Conexiones y accesos
peatonales seguros y faciles

Ciclovia exclusiva
Sombra

Asientos y lugares de
descanso

Senalizacion clara
Arboles grandes
Bienvenida al centro

Revelar las caracteristicas
originales de la estacion de
1929
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San Rafael Transit Center

August 2023 Public Outreach Activities: Open House, Facebook Live, & Survey

Sesion a Puertas Abiertas de Agosto

Public Open House, August 17, 2023 (50+ participants) | XXX XXXXX

Facebook Live Event, August 10, 2023 (1100+ viewers)

XXXXXXXXXXXXXXXXXXX

i facebook com AR e SanFal a

@ @ =

& canal Alliance

i Canal All

Intro

Coral Alllance i a nonprofit that exsts 1o break the generatsonal
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Example Survey Questions, August 15-31, 2023 (117 respondents)

XXXXXXXXXXXXXXXXXXX

5. What style of seating appeals to you the most?

" Please selectupio 3

|__ Histodic, Ornabse |_| Flanter Baxas |_| ledwood Picnie Table
[ Historie, Classic [] vineas [ contemperary
|: Tree Ring |:| Concrate |:| Zeat Dividers

[_| Other {please specify)

* &, How much grecnary {landscape} should the plaza have? Hew much paving (hardscapel? (Select
one)
:;' 1. Mostly _j Hst ':,':' 3 _:' 4, Muost [:_
la Plants I | Paving + = Paving
F'CI-II'IE HA H.ant:

Did you come to the August
Public Open House?

Usted asistid a la primer sesién
a puertas abiertas?

Yes/Si No

Did you listen to the August
Facebook Live event?

;Escuchaste el evento de
Facebook Live de agosto?

Yes/Si No

The community was asked for input on a number of issues related to program, amenities, plaza design, and bus shelters. Feedback was largely consistent between participants in the Facebook Live event, the Open House, and the Survey.
Community interests have largely been included in the Preliminary Design; some items will be addressed during the Final Design phase.

XXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXX

PLAZA PROGRAM
RECONOCIMIENTO;
VISION + PRINCIPIOS

san Rafael Transit Center : . ’ .
Public Open House -
sssssssss ,2023

Plaza Program | Programa de Ia Plaza

Place a dot near the feature(s) that are most important to you. What are your highest priorities? Select up to five.

Ponga un punto cerca de las) Caracteristica(s) més importante(s) para usted. ;Cusles son sus prioridades? Seleccione hasta cinco.
Maps
Mapas

Public Art

—, e
(RealTi Arrival i
Llegada en Tiempo Real

Interpretive Signs
Sefales Interpretativas

Cell Phone Charging
Carga de Teléfonas Moviles

Long Term Bike Parking Short Term Bike Parking
Aparcamiento para Bicicletas de Aparcamiento para Bicicletas de
Larga Duracién Corta Duracion

What other things w_ou_j

Participants prioritized the following
amenities:

- Maps

. Digital real-time signage

. Long-term bike parking

- Shade trees

Participants prioritized the following
amenities:

- Maps

- Digital real-time signage

- Long-term bike parking

. Shade trees
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PLAZA AND LANDSCAPE CHARACTER
IDEAS FUNDAMENTALES

Place a dot near the part of the blue line that describes how m
Coloque un punto cerca de la parte de la lin

Mostly Paving
~ Plants Principalmente Principalmente
pavimento + algunas pavimenta ;

plantas p

Place a dot near ihe_typé=§f tree that _ap_pg’a_.ls to you the most. Select
Ponga un punto cerca del tipo de arbol que mas le atrae. ;Cudles so

Canary Palm Trees ~ GinkgoTrees

London Plane (shaped) =8
Palmeras canarlas

Arboles Ginkgo ; e Platanos de Londres con forma:

About half of participants favored an
equal mix of plantings and pavings, with
some favoring more paved areas such

as courtyards. The Community Design
Advisory Group identified five tree species
of interest. Of these, London plane trees
were the most popular.

Participants prioritized the following
amenitiesNum horemoe reserunte inatra,
ocuperfere clutus, omnertem aciempes

in talicat urnirturs aus cre prarissa queri
clernium non sicaed ala o nerum. Go
inatum us orum tum intem vissilius, tus iam
publiena, orum se ia ma, popterv itanductu

PLAZA OPTIONS - RETAIL AND SEATING
DESARROLLO DEL CONCEPTO

p San Rafael Transit Cente
Public Open House -

N August 15, 2023 4

- Plaza Options | ¢

| Place a dot near one retail op

Coloque un punto cerca de ur

ninguna de ellas).

Cafe

- Cafa .
1

. Select up to three.
e atraiga. Seleccione hasta tres.

Tree Ring
Banca de alcorgue
I~ i

Concrete Redwood Picnic Table
Concreto Mesa de Picninc de Redwood

it g i

More than half of participants favored

a cafe option for the retail space, with

grab and go food as the second choice.
Participants expressed interest in multiple
styles of seating, including a classic historic
bench style and benches with planters.
Arm rests were also favored.

Participants prioritized the following
amenitiesVoltum int. Fui iliam dius
nonsus, nostra? quem iaed sum tea nos
ac faciam, noximperes Muliciis hos, pra
prities sendeest? qua quid publicion vides
auconimus. Habus am sed della verviri in
serobus inaticaur, us. Us, que es sul hilis.

BUILDING & PLAZA LOCATION

REFINAMIENTO;
INFORME

% San Rafael Transit Center
Public Open House

August 15, 2023

Whistlestop Building & Plaza Location | Ubicacion del edificio Whistlesto

Part of the Whistlestop Building will be relocated to a new transit plaza. The building can be positioned in different locations, e
Street, or a combination of two smaller plazas.

Parte fjel eﬁiﬁcio Whistlestop se trasladara a la nueva plaza. El edificio puede situarse en diferentes lugares, con la plaza frente a la cal
combinacion de dos plazas pequeias.

In this option the building is next to 3rd St. The plaza faces
gateway to the 4th Street businesses. The Community Design
is a preferred option.
En esta opcion, junto ala calle 3. La plazada ala
de entrada a los negoci

1. Building at 3rd Street, Plaza at 4th Street
| Edificio dela calle 3, Plaza de la calle 4

Janmanmammanaas

" 2.Building in the Center, Small Plazas at Both 3rd and 4th St.

3 In this option the building is in the center of the block, with s
~ Edificio en el centro, pequeas plazas en las calles 3 y 4.

4th Streets. The Community Design Advisory Group likes this of
facing 3rd Street.

In this option the building is next to 4th St.The plaza faces 3rd St.The
Advisory Group shared concerns about the plaza being next to 3rd Street,

mIATL

Most participants preferred a plaza that
borders on 4th St. and a Customer Service
Building that borders on 3rd St. The noise
and traffic make 3rd St. less favorable. A
central building with smaller plazas on
both 3rd and 4th Streets were also favored.

Participants prioritized the following
amenitiesVatiem inceps, patuam pat vitur.
Poptiu se cibus horum quemne eti ficiptem
etimist vicaecu pplis, publis, utem remne
aucone nonum is, uteris tem, dem tabuliis
ius. Sim hos cum dum cononsil hos, mis?
ium moribem inte, Patare mernin tur prit;

BUS SHELTER SIZE & APPROACH

REFINAMIENTO;
INFORME

" San Rafael Transit Center
Public Open House
August 15, 2023

Bus Shelter Size | Tamafio de la marquesina e |

Share your opinions on how large the bus shelters should be and where they are positioned. What are the benefits of each option?
Comparte tu opinién sobre el tamafio de las marquesinas y su ubicacion. ;Cudles son las ventajas de cada opcion?

These large shelters span across the pedestrian areas and the bus lanes. Here are some

examples of other shelters that cross over the driving lane.

Estas grandes marquesinas atraviesan las zonas peatonales y los carriles bus. Aqui se muestran

algunos ejemplos de otras marquesinas que cruzan el carril de circulacion.

~ K s :
"-'" ot it e :
& B = oy —
~= P | = = x
What benefits do you think the large shelters have? What do you like? What do you not like? | ;Qué ventajas cree que tienen las marguesinas grandes? jQué le .
gusta? € no le gusta?
(! 3 <
Qe ) .
¥ % i
5 i

These long narrow shelters span across the pedestrian areas. Here are some examples. .°f.
shelters that don't cro: he driving lane. Parts of the current transit center have a simil

3
benefits do you think the small shelters have? What do you Jike? What do you not like? | ;Qué ventajas cree que tienen las marquesinas alargadas yestrech.as‘%g :

;a.gusta? iQué no le gusta? @ ;
s ¢ S T

et

i =

i
The shelter sizes can be mixed. The Community Design Advisory Group suggested this option. |
What do you like about this combination? i
Los tamanos de las marquesinas pueden ser mixtos. El Grupo Consultivo de Disefio
Comunitario sugirié esta opcién. ;Qué le parece esta combinacion?

Most participants favored larger bus
shelters, particularly east of the SMART
tracks. New shelters on Tamalpais Ave. may
be smaller so as to not overwhelm historic
elements that will become part of the new
Customer Service Building.

Participants prioritized the following
amenitiesCiena, nosunum, Ti. Cum inum
tam rem prim is aut averunum et publin
sulicaet; hoctuspio morae et videm
oreculego ut fac in rena, menatium et;
nonsultis, tarticon dent? Qui porum et L.
Popoptero ines! Quam aperris. Ratra



San Rafael Transit Center

§ Public Open House
December 6, 2023

The project includes:

1. Passenger pickup / drop off

2. Customer Service Building on Tamalpais Ave.

3. North-South Greenway

4. Plaza at Tamalpais Ave. & 3rd St.

5. Bus shelters and trees on Tamalpais Ave.

AN | — 6. Plantings next to SMART station

fffff SR 7. Large bus canopy between Hetherton and SMART station
iy 8. Security kiosks

0. Street trees

3RD STREET

)

)"

P

El proyecto incluye:

1. Recogida y entrega de pasajeros

2. Edificio de atencion al cliente en la avenida Tamalpais

3. Ciclovia de doble sentido

4. Plaza en la avenida Tamalpais y la calle 3

5. Paradas de autobus y arboles en Tamalpais Ave.

6. Plantaciones junto a la estacion SMART

7. Gran marquesina de autobus entre Hetherton y la estacién SMART
8. Quioscos de seguridad

9. Arboles en las calles

_

| 4 {}t
i
@
1T
i

HEATHERTON STREET __

REDWOOD HWY -

|

Bike Lane Configuration | Configuracion de la ciclovia

Tamalpais Avenue between 3rd Street and 4th Street will become an important bicycle connector as part of the North / South Greenway. Improving bicycle safety is a key goal of this project. There
are several potential considerations and options for integrating the bike route into the street and plaza design in front of the Customer Service Building which are shown below for your input. The
final approach will need to be coordinated with the City of San Rafael and other project stakeholders. In all cases, the bike route will be behind the bus passenger loading zone to avoid conflict
between buses and bicycles. In all cases, design measures aimed at slowing cyclists will be integrated into the design.

La avenida Tamalpails entre las calles 3 y 4 se convertira en un importante conector para bicicletas como parte de la via verde norte/sur. Mejorar la seguridad de los ciclistas es un objetivo clave
de este proyecto. Existen varias consideraciones y opciones potenciales para integrar la ciclovia en el disefo de la calle y |la plaza. Lo invitamos a que nos dé su opinidn sobre estas estrategias.
El planteamiento final debera coordinarse con el Ayuntamiento de San Rafael y otras partes interesadas. En todos los casos, la ciclovia se situara detras de la zona de embarque de pasajeros de

autobus para evitar conflictos entre autobuses y bicicletas. Coloque un punto cerca de su opcion preferida. En todos los casos, se integraran en el diseno medidas destinadas a reducir la velocidad
de los ciclistas.

| | | | | | |

| | | | | | |

| | | | | | |

I 10° i 13’ } 10 : : 10 ; 13 : 10 : : 23’ } 10 i
|
|

BICYCLE PATH US STOP BICYCLE PATH BUS STOI

Option 1 Sidewalk-Level Bike Path: The bike lane is at Option 2 Bike Lane at Street Level: The bike lane is at Option 3 Shared Use Trail: The bike lane and sidewalk are
sidewalk level but is distinct from the pedestrian zone, using street level, ramping up mid-block where pedestrians combined as a multi-use path, with sufficient width to safely
stripes on the pavement, landscaping, or distinct paving. cross between the bus stop island and the Depot building. accommodate both cyclists and pedestrians, but there are
Benefits: The bike lane and bus stop feel more like a part of Benefits: Limit bike-pedestrian conflicts. Disadvantages: not distinct lanes or zones for different use types. Benefits:
the plaza than Option 2. Disadvantages: Increased likelihood Plaza area feels more limited than the other options. The bike lane and bus stop feel more like a part of the plaza
of bike-pedestrian conflicts if pedestrians unknowingly step than Option 2. Disadvantages: Increased likelihood of bike-
into the bike path. Opcidn 2: La ciclovia esta a nivel de la calle. Sube a mitad de pedestrian conflicts compared with Options 1 and 2.

la manzana, donde los peatones cruzan entre la isleta de la
Opcidn 1: La ciclovia esta al nivel de la acera. La zona para parada de autobus y el edificio de la estacion. In ses condes Opcidn 3: Los ciclistas comparten el espacio con los
bicicletas esta diferenciada de la zona peatonal, por ejemplo, re nondiem liculius Catumus quidetilis, sim in sa Si pubi peatones. Se proporciona dimension suficiente para
demarcada con rayas y pavimento/color distinto. Rae ala vit, cont? Pateres omant. Fit. acomodar tanto a los ciclistas como a los peatones, pero no
tuustisse, C. Et finum nonsum etratam dentem atia? quide Cerfece iam fortum nost virma, senatanum dica is postist hay carriles o zonas diferenciados para distintos tipos de uso.
nimus, simaximus me adet? Nimprore haescepote in popubli racis, fatque catilia reis nemnequo tabus hore nin sulis cora Per pulabem re noctam. Habut pribuss ilicaperest ina, fuius
buntra L. Habenatus auctum, fur quodit, sus. Unteatius at, L. Ponsum Romnirm actur, ad noste et in se iam rem, stam publi publiampl. Verimius, unte cones! Otemum es scere
mod dernihilis, nos pervive rficiem uncerum nius opublist medit virmili et dervis, C. Vivastrae public firmiss enihicae factuium fatrum derivit publique consupplici

Sidewalk-Level Bike Path Example Sidewalk-Level Bike Path Example The Transit Center would Shared Use Trail Example The Transit Center would also have
have a two-way bike lane. a bus waiting area to the right of the trail.
Opcidn 3: Los ciclistas comparten el espacio con los Opcidn 3: Los ciclistas comparten el espacio con los

®
D IA LO G peatones. Se proporciona dimension suficiente para peatones. Se proporciona dimension suficiente para

SUS
IDEAS
AQUI
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Simple pitched roof shape ties new
building together and evokes the roof
line of the historic Depot building

El sencillo tejado a dos aguas une el
nuevo edificio y evoca la linea del
tejado del edificio histérico de la

estacion.

Customer Service Desks
Mostradores de Atencion

“Shaped Mission parapet” entry
portals highlight public plaza,

lobby entry and retail areas

Los portales de entrada, estilo
Mision, realzan la plaza pubilica,
la entrada al vestibulo y las

zonas comerciales

"Historic Building Elements Relocated )

Elementos de Edificios Histdoricos Reubicados

al Cliente "“""—————7
e :;'1' Y H—A'"‘";;/{I""".T'.'.".. N
H | |
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Norte
Customer Service Building What We Heard What We Heard

The building includes three main
components: staff areas, public functions
(lobby, customer service desks, restrooms),
and retail/cafe. The public and retail/cafe
uses flank a courtyard.

Customer Service Building

The building includes three main
components: staff areas, public functions
(lobby, customer service desks, restrooms),
and retail/cafe. The public and retail/cafe
uses flank a courtyard.

The Community Design Advisory Group
(CDAG) gravitated towards this option,
with the following comments:

- Historic arches form a courtyard between

the public waiting area and café -
activate both the plaza and courtyard

- Opportunities for creating a sense of
place for the community

 Courtyard is public, but is somewhat
protected and could be secured at night

« Opportunities for shade structures and
trees

- Family-friendly; safer environment for
young children

The Community Design Advisory Group

(CDAG) gravitated towards this option,

with the following comments:

- Historic arches form a courtyard between
the public waiting area and café

- Opportunities for creating a sense of
place for the community

 Courtyard is public, but is somewhat
protected and could be secured at night

« Opportunities for shade structures and
trees

- Family-friendly; safer environment for
young children

View from the Customer Service Building Courtyard Looking East | Vista desde el patio del Edificio de Atencion al Cliente hacia el este

v, _ -

OIALOG

~

b4

e
2

-

SUS IDEAS AQUI

This rendering shows what
the experience inside the
courtyard could become. This
view shows one large tree.
Moving forward, the design
team will also evaluate shade
structures adjacent to the
lobby and retail/cafe spaces
as shown in the diagram
| above. The team will also

- | study options to close off the

courtyard at night.

This rendering shows what
the experience inside the
courtyard could become. This
view shows one large tree.
Moving forward, the design

: IC77 team will also continue to
evaluate shade structures
adjacent to the lobby and
retail/cafe spaces. The team
will also study options to close
off the courtyard at night.
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Incorporating the Northwestern Pacific Railroad Depot Building

Incorporacion del edificio del depdsito del ferrocarril Northwestern Pacific

The railroad is an important part of the history of San Rafael, and this project is an opportunity East Facade | East Facade
to return portions of the current Whistlestop Building to is original transportation function --
originally as the Northwestern Pacific Railroad Depot Building (“the Depot”). The new Customer
Service Building will incorporate historic elements from the Depot.

El ferrocarril es una parte importante de la historia de San Rafael, y este proyecto es una
oportunidad para devolver partes del actual edificio Whistlestop a su funcién original de
transporte - originalmente como el Northwestern Pacific Railroad Depot Building (“el Depot”). El
nuevo edificio de atencidn al cliente incorporara elementos histéricos del Depot.

RAILROAD ERA | RAILROAD ERA TODAY | HOY

East Facade | East Facade

West Facade | West Facade

The Depot has been changed and added to many times over the years. Much of what you see
today is not historic, including the entire second floor. The community has expressed an interest in
and relocating remaining parts from the original 1929 building, plus select changes/additions that
the railroad made in 1944 and 1951. The new Customer Service Building will also include some
newly built parts that are not historic. The photographs show the relationships between historic
building elements, the building today, and the future building.

El Depot ha sufrido muchas modificaciones y ampliaciones a lo largo de los afos. Gran parte de
lo que se ve hoy no es histérico, incluida toda la segunda planta. La comunidad ha expresado su
interés en reubicar las partes restantes del edificio original de 1929, ademas de algunos cambios/
anadidos que el ferrocarril realizdé en 1944 y 1951. El nuevo edificio de atencidn al cliente también
incluira algunas partes de nueva construccion que no son historicas. Las fotografias muestran las
relaciones entre los elementos histéricos del edificio, el edificio actual y el futuro edificio.

View from the Customer Service Building Courtyard Looking East
Vista desde el patio del Edificio de Atencidn al Cliente hacia el este

Update diagram

This rendering highlights the historic elements of the Northwestern Pacific Depot Building. The diagram to the right shows the
relationship between the bus shelter and the building.

This rendering highlights the historic elements of the Northwestern Pacific Depot Building. The diagram to the right shows the
relationship between the bus shelter and the building.
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1. The original 1929 Depot entry will become the
main entry to the new public lobby.

2. The original 1929 “arcade” will become the edge
of a new public courtyard.

3. The “SAN RAFAEL" and railroad signage will be
added back to the new building.

4. The Railroad filled in this part of the “arcade” in
1951. This wall will house a new café/retail space.

1. La entrada original de la estacién de 1929 se
convertird en la entrada principal al nuevo
vestibulo publico

2. La “arcada” original de 1929 se convertira en el
borde de un nuevo patio publico.

3. La senalizacion de “SAN RAFAEL" y del ferrocarril
se volvera a colocar en el nuevo edificio.

4. El ferrocarril relleno esta parte de la “arcada” en
1951. Esta pared albergara una nueva cafeteria o
espacio comercial.

1. The new roof will have a similar pitch as the 1929
roof, which has since been removed.

2. The original one story 1929 west wall will be
relocated as the new west wall.

1. El nuevo tejado tendra una inclinacién similar a la
del tejado de 1929 (que ya ha sido retirado).

2. El muro oeste original de 1929, de una planta, se
reubicard como nuevo muro oeste.
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Proposed Plaza Design | Propuesta de disefo de la plaza

What We Heard | Que escuchamos

Key Themes from Community
Engagement:

The community and CDAG
feedback on the Plaza reinforced
the idea to create a welcoming,
safe, and inclusive space that
serves diverse needs. An
overarching theme was the
inclusion of as many trees as
possible to enhance the green
character of the space. Benches,
both movable, and fixed, were
desired, to create flexible seating
opportunities near the future
retail spaces and in the Arcade
Courtyard. Bike lockers for longer
term, secure storage make sense
along Third Street, with bike racks
for short term parking at along
both Third and Fourth Streets.
Red brick pavement highlights
the unique character and history
of San Rafael in the design of the
Plaza space.

London Plane Trees, along with
other locally adapted shrub and
perennial plantings add much
needed greenery to the urban
environment and highlight the
architecture of the building. Plant
beds also reinforce pedestrian
movements and help to separate
the bike lane from the Plaza
space. Additional bike racks front
Tamalpais Avenue for easy access
by visitors to site.

Key Themes from Community
Engagement:
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Plaza Design | Diseno de la Plaza
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View of the Plaza looking southeast from 4th St. | Vista de la Plaza
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Proposed Canopy Concept | Diseno de marquesina propuesto

What We Heard | Que escuchamos

Key Themes from Community
Engagement:

Focus on a positive passenger
experience -- weather
protection, shade, safety,
signhage. Sighage to include real
time departures.

Larger shelters are preferred over
smaller ones, but there is also a
desire for light and air.

Frame with trees along adjacent
streets. Trees are important, but
bus shelters better protect from
sun and rain.

“More than just a bus shelter” -
gateway to San Rafael.

Temas clave de la participacion
comunitaria:

. Centrarse en la experiencia
positiva para el pasajero:
proteccidn contra la intemperie,
sombra, seguridad, sefnalizacién.
Sefalizacion que incluya salidas
en tiempo real.

- Se prefieren los refugios grandes
a los pequenos, pero también se
busca luz y aire.

. Arboles a lo largo de las
calles adyacentes. Los arboles
son importantes, pero las
marquesinas de autobus
protegen mejor del sol y la lluvia.

- “Mas que una marquesina de
autobus” puerta de entrada a
San Rafael.

The Community Design Advisory Group (CDAG) reviewed several types of materials and design

strategies for the bus shelters. The group gravitated towards a large, organic timber structure that is
light and airy. The images above were selected as the preferred direction, with the following discussion:

Wood is reflective of Marin culture and history. Fitting with San Rafael.

Wood is humanizing and fosters connections with nature.

Light and airy during the daytime, with electric lighting at night.

Wood to be used where practical; other materials are also needed, e.g. at person level and where
exposed to rain.

Fire resistance should be considered. Mass timber has natural fire resistive properties.

The image on the left is more appropriate for Tamalpais Avenue, while the other two are more
appropriate for the canopy east of the SMART station.

El Grupo Consultivo de Diseno Comunitario (CDAG) estudid varios tipos de materiales y estrategias de
disenfo para las marquesinas. El grupo se incliné por una estructura de madera grande y organica, ligera
y ventilada. Las imagenes de arriba fueron seleccionadas como la direccién preferida, con el siguiente
debate:

_a madera refleja la cultura y la historia de Marin. Encaja con San Rafael.
_a madera es humanizadora y fomenta las conexiones con la naturaleza.
_uminoso Yy aireado durante el dia, con iluminacion eléctrica por la noche.

_a madera se utilizara siempre que sea practico; también se necesitan otros materiales, por ejemplo, a
nivel de las personas y donde esté expuesta a la lluvia.

Debe tenerse en cuenta la resistencia al fuego. La madera maciza tiene propiedades naturales de
resistencia al fuego

La imagen de la izquierda es mas apropiada para Tamalpais Avenue, mientras que las otras dos son mas
apropiadas para la marquesina al este de la estaciébn SMART.

Bus Canopy Inspiration | Inspiracion para las marquesinas
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Once the CDAG identified wood as the preferred material, the design
team looked to local influences to help guide the project. Nearby ridge
lines and ocean waves both have gently curving forms that inspired the
canopy roof design. Marin County & San Rafael’s agrarian and logging
history inspire tree-like columns to support the canopy roofs.

Una vez que el CDAG determind que la madera era el material preferido,
el equipo de diseno se fij6 en las influencias locales para orientar el
proyecto. Las lineas de cresta cercanas y las olas del océano tienen
formas suavemente curvadas que inspiraron el disefio del tejado. Las
columnas estan inspiradas en la historia agrariay la maderera del
condado de Marin y San Rafael.

SUS IDEAS
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San Rafael Transit Center

Public Open House
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Proposed Canopy Concept | Propuesta de Diseno de las Marquesinas

The design concept integrates a
flowing wood roof over tree-like
columns. It curves gracefully over
the bus bays, with openings to let
in daylight. The project includes
new street trees along Hetherton
Ave., new vegetation along the
SMART station, electronic signage,
and bicycle and pedestrian
Crossings.

The structure will continue to be
refined through the Preliminary
Design phase.
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View of Transit Canopy - Hetherton and 4th | Vista de las marquesinas de transito - Hetherton y 4th

Roof Plan | Plano de techos Shade Evaluation | Diagramas de sombras
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The community provided consistent feedback that

=Tl protection from the elements is an important need, and that
= i = i larger shelters are preferred. The bus canopy needs to be
— tall enough to allow buses to pass underneath. This height
is more challenging to protect from rain that is blowing in

at a steep angle and sun that is coming in low from the sky.
Providing shade in the early mornings and late afternoons --
typical commute times -- is particularly challenging with the
bus platforms traversing the north-south direction.

3RD STREET

ZOIAN PN T T Pl

FEIRROR XXX RXTRRL
K  HEATHERTON STREET The design team has undertaken several studies to
understand sun position and strategy for shading as much
9 L e 1 N of the bus platforms as reasonably possible. Based on
o o preliminary studies, parts of the passenger waiting areas
« - - - = are expected to be protected, but some areas may be more
exposed. The design team will continue to look at ways to

north improve coverage as the project continues through the
Preliminary Design phase.
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June 4 pm | Junio 4 pm
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; ;MAR-II_ St’?tlotnth e ot ; iMARTI Stft'otnth e of th These shade diagrams of a transit canopy are visual
.Sl\e/IVXIfTanI S"cfa € base of the .Sl\aVXIfTanl 5:(1? € base ofthe representations that illustrate the distribution and intensity
platiorm plattorm of shade provided by the structure over a specific areas
3.Bus platform 3.Bus platform during different times of the day.
4.Security kiosk (exact location to 4.Security kiosk (exact location to
be determined) oe determined) Estos diagramas de sombra de una marquesina de transito
5.5treet trees 5.5treet trees

son representaciones visuales que ilustran la distribucion y
la intensidad de la sombra proporcionada por la estructura
en areas especificas durante diferentes momentos del dia.
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