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Recipients of federal financial assistance, including public transit providers such as the
Golden Gate Bridge, Highway and Transportation District (District) are required to
ensure that Limited English Proficient (LEP) persons have meaningful access to
programs and activities, including by developing and carrying out a language
implementation plan.

The starting point for the District’'s Language Implementation Plan (LIP) is a four-factor
analysis that allows agencies to prioritize types of language services and to ensure that
appropriate language assistance resources are promptly available where most needed.

The four-factor analysis includes an assessment of:

(1) The number or proportion of LEP persons eligible to be served or likely to be
encountered by District services;

(2) The frequency with which LEP individuals come in contact with District services;

(3) The nature and importance of District services to people's lives; and

(4) The resources available to the District for LEP outreach and the costs associated
with providing language services.

This LIP also includes a description of steps already taken by the District, and planned
for upcoming years, to ensure access to District services and information for individuals
with limited English proficiency.

FACTOR 1: THE NUMBER OR PROPORTION OF LIMITED ENGLISH
PROFICIENT PERSONS SERVICED OR ENCOUNTERED IN THE
ELIGIBLE SERVICE POPULATION

DEMOGRAPHIC INFORMATION ON GOLDEN GATE TRANSIT SERVICE AREA

Introduction

Golden Gate Transit (GGT) was established to provide transit service in the Golden
Gate U.S. Highway 101 corridor, connecting Sonoma and Marin counties to San
Francisco. The main commute direction is from these counties into San Francisco, and
the principal ridership consists of Marin County and Sonoma County residents. San
Francisco residents are primarily served by their own transit agency, San Francisco
Municipal Transportation Agency (Muni) and by Bay Area Rapid Transit (BART).
Golden Gate Transit also operates bus service across the Richmond-San Rafael Bridge
into a small part of Contra Costa County, providing a regional connection funded by the
Metropolitan Transportation Commission (MTC).

Golden Gate Ferry offers the only public ferry service between Marin County and San
Francisco.

Because the District is the only provider of inter-county public transit service in these
counties, primarily serving Marin and Sonoma county residents, and is the principal
contract provider of local transit in Marin County, the District's LIP analyzes service
areas in Marin and Sonoma counties only.
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Census Data

The following table (Table 1) provides information regarding "linguistically isolated"
individuals in Sonoma and Marin counties based on the ACS 2011-2015 Table B16001,
94 Census Tract that defines the District’s service Area in Sonoma and Marin Counties.
The U.S. Census defines "linguistically isolated" individuals as those who do not speak
English "very well."

Table 1: Linguistic Isolation in GGT Service Area*
Marin Sonoma Both Counties
234,582 229,977 464,559 Total Population Sampled (ACS 2011-2015 Table B16001)
180,935 156,357 337,292 Total Population: Speaks only English
53,647 73,620 127,267 Total Population: Speaks a non-English Language
22.9% 32.0% 27.4% % Speaks a non-English Language
14,234 27,140 41,374 Spanish Language - Speaks English Less Than 'Very Well'
6.1% 11.8% 8.9% % Linguistically Isolated - Spanish Speakers
6931 6107 13,038 Other Languages - Speaks English Less Than 'Very Well'
3.0% 2.7% 2.8% % Linguistically Isolated - Non-Spanish Speakers
21,165 33,247 54,412 Total Linguistic Isolation - Speaks English Less Than 'Very Well'
9.0% 14.5% 11.7% % Linguistically Isolated - All Speakers

Source Data
*ACS 2011-2015 Table B16001, 94 Census Tract Service Area in Sonoma County and Marin County
"Language Spoken At Home By Ability To Speak English “less than 'very well' "

Updated Table 1 using data from ACS 2015-2019 Table $1601, Census Tract Service Area in Sonoma County and Marin

County

Marin Sonoma Both Counties

238,065 236,915 474,980 Total Population Sampled (ACS 2015-2019 Table $S1601)
185,704 160,088 345,792 Total Population: Speaks only English

52,361 76,827 129,188 Total Population: Speaks a non-English Language
22.0% 32.4% 27.2% % Speaks a non-English Language

14,015 29,771 43,786 Spanish Language - Speaks English Less Than 'Very Well'
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% Linguistically Isolated - Spanish Speakers
Other Languages - Speaks English Less Than 'Very Well'

% Linguistically Isolated - Non-Spanish Speakers
Total Linguistic Isolation - Speaks English Less Than 'Very Well'

% Linguistically Isolated - All Speakers

The table below is Census data illustrating the top five languages spoken in the service

area:

Language
|Speak anly English

|Spanish or Spanish Creale

|Chingse
Yietnamese
|Tagalog
Russian

Total Golden
Gate Service
Area

334484

51394

3467

2094

2634

1851

Speaks English
"ery Well"

44015
1861
686
1781
1001

Speaks English Less
Than "Wery Well"

37379
1606
1405

853
850

"ery Well"

% of Total Golden Gate Service
Areas Speaking English Less Than

8.21%
0.35%
0.31%
0.1%%
0.19%



Map of LEP Concentrations in District’s Service Area
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This census data shows that the proportion of linguistically isolated individuals in the
District’s service area is 11.9% or 56,866 people. Of these, the Spanish-speaking
linguistically isolated population is most statistically common, with 9.2% or 43,786
people. All other languages combine for 2.7% of the total population or 12,747 people.

Although the census data indicates that the most statistically common linguistically
isolated population is Spanish-speaking, another source of data was checked to confirm
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this finding. The 2015 Golden Gate Transit Onboard Survey conducted by Corey,
Canapary & Galanis examined demographic characteristics of the District’'s passengers.
Of Golden Gate Transit riders who speak a language other than English at home, 15%
speak English less than very well.

HOME LOCATION LENGTH OF TIME USING GGT
SONOMA/ SAN EAST OUTSIDE UNDER 1-5
TOTAL MARIN NAPA | FRANCISCO BAY| BAY AREA 1YEAR YEARS |
BASE - ALL RESPONDENTS 460 1285 1253
| VERY WELL | B5% | 90% | 95%  84%  84% | 75%  81% 88% 88%
CWELL %% 7% 3% 9% 8%  17% 13% 8% 6%
| NOT WELL | 5% | 3% 1%, 7%| e%| 8%| 5%| 4% 5%
NOT AT ALL 1% 1% 1% 1% 2% 0% 1% 1% 1%
. TOTAL . 100% 100% 100% ~ 100% 100%; 100% 100%; 100%| 100%

The second table (below) discloses in which language respondents speak at home,
Spanish being the most common.

Languages Spoken in the Home
Q15. What languages do you regularly speak at home? (Multiple responses accepted)

Most riders (88%) speak English in the home. Spanish is the second most common language spoken in
the home, at 15%.

(Multiple responses accepted)

{BASE - ALL RESPONDENTS i 8190 2174 526 460 308: 141} 1285 1253 1590
¢ ENGLISH | B8% & 92% 98% 88% ' B7% : 72%  B4%: 91%:  91%:
- SPANISH 15% | 12% @ 10% 17% | 23% 14% 14% : 14% :  14% '
- CHINESE - ALL 2% . 2% 1% 3% 1% 6% 4% 2% 1% |
. CHINESE (TYPE UNSPECIFIED) 2% 2% 1% | 3% 1% 6% 3% ¢ 2% 1% |
CANTONESE <1% | <1% @ <1% . < <1% - <1% . <1% <1% .
MANDARIN <1% - i <1% : <1% -
FRENCH 2% 1% 2% 2% 2% 1%
GERMAN 1% 1% <1% 1% 1% 1% 1% 1% <1%
RUSSIAN 1% | 1% . - 1% | <1% ;. 2% 1% 1% 1%

Following the Department of Transportation’s guidelines on identifying “Safe Harbor”
languages (defined as a language spoken by 5% or 1,000 persons, whichever is less, of
the total population served), Spanish is the only language in the District’s service area
that qualifies.

Although all information on the website is available in close to 100 languages using
Google Translate, historically the District primarily provides supplemental materials in
Spanish. On occasion, informational pieces are translated in other languages, if the
target market or area being served warrants it.
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FACTOR 2: THE FREQUENCY WITH WHICH LEP INDIVIDUALS COME
IN CONTACT WITH THE PROGRAM, ACTIVITY, OR SERVICE

Knowing the frequency with which LEP persons come in contact with the District's
services is critical for the District to understand the nature and importance of the
District’s relationship with the public, in turn guiding decisions on when, where and how
to provide enhanced language services. This information can be obtained, in part,
through detailed tracking of LEP individuals requesting help from the District. The most
critical contact occurs both at community meetings or public hearings and through our
Customer Service Center where LEP individuals require additional language services.
LEP individuals also access already translated materials on the District’'s website.

The District utilizes telephone Language Line Services to provide free access to
translation services for LEP individuals. The average call volume requesting translation
services is 16 calls per month, or 192 calls per year. Of those calls, 97% are requests
for Spanish language assistance. The District’'s Spanish language website pages are
also the most accessed translation with approximately 8,375 users annually. The
Customer Service Center staff estimates they come into contact with, on average, 20
LEP individuals per day.

Estimated Annual Language Line Translations

e Spanish — 186 calls/year
e Other - 5 calls/year

Estimated Total Calls to Translations

e English — 16,000 calls/year
e All Translations — 190 calls/year

The percent of all calls translated is 1.19%.
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FACTOR 3: THE NATURE AND IMPORTANCE OF THE PROGRAM,
ACTIVITY, OR SERVICE PROVIDED BY THE PROGRAM

Looking at data is imperative to help the District understand the nature and importance
of its services to its riders. In the Redhill Group’s 2013 Passenger Study, the following
data illustrates the importance of District services to its riders:

Alternatives to Golden Gate Transit

Q13. What other type of transportation could you have used instead of Golden Gate Transit for this trip today? (Multiple
responses accepted)

* About half of all riders (51%) would drive if they could not use Golden Gate Transit for their
surveyed trip, while 31% would use Golden Gate Ferry instead.
e Notably, 25% of riders say Golden Gate Transit is their only option.
o Residents of San Francisco and the East Bay are more likely to say it is their only option than
those living elsewhere.
o Riders who have used Golden Gate Transit more than 6 years are slightly more likely to say
Golden Gate Transit is their only option than newer riders.

o Basic Riders (36%) are about twice as likely to say Golden Gate Transit is their only option
than Commute riders (17%).

HOME tocmon mm

1. 5
‘ HAPA FMNCISCO
51% |

{BASE - ALLRESPONDENTS .52
 69%

§DRIVE,’CARPOOL o
LDEN GATE FERRY
' NONE - GOLDEN GATE TRANSITIS |
| MY ONLY OPTION (EXCLUSIVE)

If a Golden Gate Transit bus were unavailable for their trip, 25% of riders would not
make the trip.

In addition, the District has identified specific aspects of its service that are critical for
LEP persons. The information deemed critical that would prove problematic if not
translated could include fares, service disruptions and changes, safety, security, and
emergency instructions. The locations where translated materials help support access
to transit service could include transit centers/hubs, onboard vehicles/vessels, in all
public lobbies, and at the Customer Service Center.
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FACTOR 4: THE RESOURCES AVAILABLE AND THE COSTS
ASSOCIATED WITH PROVIDING LANGUAGE SERVICES

Adequate resources are critical for a successful LEP program. Many costs associated
with delivery of service to LEP individuals are already included in the daily cost of doing
business in a diverse environment. The District currently spends an average of $3,640
annually on telephone Language Line services and $1,975 per year on translation
services for District printed and web site materials/information.

Monitoring translation, printing and other such costs on and on-going basis will help the
District to appropriately budget for needed District language assistance. The District can
also look for low-cost ways to enhance language services such as use of technology,
sharing of materials and services (such as the regionally-developed translated glossary
of transit terms), use of bilingual staff resources, efficiently-procured contract services,
and involvement of multi-lingual community resources.

PROVIDING LEP INDIVIDUALS ACCESS TO DISTRICT SERVICES

Information Dissemination

The District employs a number of methods to inform the public of information, such as
on fare and service changes, in a timely manner, including but not limited to the
following:

News releases

Quarterly Transit Guide

Distribution of “take one” notices distributed on the buses and ferries
Passenger newsletters

Ads in local newspapers within the service area

Community meetings/workshops

Transit fairs or other outreach efforts

Discussion of changes with the Citizens Advisory Committees
Information posted on the District’s website (utilizes Google Translate)
On-street signage (posters and “sandwich boards”) at key locations
Posters and signage onboard the buses and ferries

Facebook and Twitter postings

Email subscription alerts (with customizable, opt-in features)
Animations (translated into 12 languages)

Documents that are routinely translated into Spanish include public hearing notices,
outreach documents, fare increase notices, service change notices, bus stop signage,
Rider Alerts, the agency’s website (www.goldengate.org) utilizing Google Translate and
available in a broad array of languages, and street/stop banners or signage. All District
information lists the toll-free number for the District's Customer Service Center, which
can handle calls in over 170 languages (through use of the telephone Language Line
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Services). The District has deployed an English/Spanish Interactive Voice Response
telephone system that provides automated schedule data and other important agency
information. MTC has launched an automated phone system at 511 that offers schedule
information in Spanish and Chinese. The District also uses pictograms when possible to
reach as many non-English speakers as possible.

The District is committed to ensuring language is not a barrier to access. The
information deemed critical for translation include information on services, fares, service
disruptions and changes, safety, security, and emergency instructions. The locations
where translated materials help support access to transit service could include transit
centers/hubs, onboard vehicles/vessels, in all public lobbies, and at the Customer
Service Center.

The District also partners with Community-Based Organizations (CBOs) to reach the
LEP population in the service area. See Appendix D for a list of CBOs.

All district outreach is done in accordance to the policies and processes outlined in the
District’s Public Participation Plan.

Vital Documents for Translation

The District defines Vital Documents as any written document that is critical for
obtaining information on programs and services or any document that is required by law
to be translated. The following is a list of what the District considers Vital Documents
and provides translations as standard operating procedure:

Portions of the Transit Guide

Title VI notice, complaint instructions and form
Select outreach materials

Fare increase notices

Service change notices

Bus stop signage

Rider alerts

The website

Select onboard bus posters, e.g., emergency information
Safety alerts

Title VI information

Language assistance services notices
Surveys
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Customer Service Center

The District’s Customer Service Center (CSC) subscribes to the Language Line which
provides for oral transmittal of a message from one language into one of over 170 other
languages. The CSC is open weekdays from 7 a.m. to 6 p.m. Bilingual District
employees also provide outreach assistance at transit fairs, community meetings and
other venues as needed.

The District Customer Relations Assistant training manual has a unit on how to use
Language Line, a glossary of translated transit terms and other resources on how to
handle contact with LEP individuals.

Improvement Measures
The District is in the process of developing materials to train bus operators and ferry
vessel staff on how to successfully interact with LEP individuals.
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LANGUAGE IMPLEMENTATION PLAN

This schedule identifies various language assistance activities performed by the District,
including those listed in the FTA Handbook for Public Transportation Providers, April 13,
2007. These include:

Identifying LEP individuals who need language assistance

Providing language assistance measures

Training staff

Providing notice to LEP persons of the availability of language assistance
Monitoring and updating the LEP plan

Over the past several years, LIP measures have been implemented as part of the
District’s business practices. However, the District continues to look for refinements
and/or adjustments to existing procedures and practices as needed.

COMPLETED/
ITEM FY22 | FY23 | FY24
CURRENT

IDENTIFY LEP INDIVIDUALS WHO NEED ASSISTANCE

Conduct four-factor analysis. Conduct an

evaluation of the District’'s LEP plan to gauge its

effectiveness and determine if updates are

needed every two years. Staff will lead the

evaluation with the help of staff familiar with

Title VI language access requirements and the

LEP plan. The evaluation will:

e Determine the number of LEP individuals in
the District’s service district

e Assess whether existing language X
assistance services are meeting the needs
of clients with LEP

e Assess whether staff members understand
the District’'s LEP policies and procedures,
how to carry them out, and whether
language assistance resources and
arrangements for those resources are still
current and accessible.
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ITEM

COMPLETED/
CURRENT

FY22

FY23

FY24

Review and adjust existing procedures for
interaction at front desk, Customer Service
Center or on revenue vehicles.

X

Develop and distribute English/Spanish quick
reference guide for front-line personnel.

X

Maintain provision of available LEP services
through use of comment cards, public hearing
notices, ads and other public information media
in English/Spanish.

LANGUAGE ASSISTANCE MEASURES (How Provided)

Review and adjust existing procedures
addressing provision of foreign language
service to public.

X

Continue provision of verbal foreign language
services through Customer Service Center staff,
telephone Language Line, on-call translation
services, and through the IVR.

Maintain written translation service for various
public documents and notices, such as Rider
Alerts, Notice to Customers, bus stop signage,
public hearing and workshop notices, fare
increase notices, outreach event notices and
service changes.

Website — New website uses Google Translate
to provide full translation of the site in close to
100 languages.

Record bus stop announcements in different
languages.

Place foreign-language ads in publications
serving second language populations to
demonstrate the District's commitment to full
information, to share significant current, service-
related announcements, and to increase
comfort levels regarding access to information
in a native language.

Provide one-on-one and group travel training to
LEP persons through use of a bilingual staff,
including a group of Spanish-speaking Bus
Operators which provides on-the-street bilingual
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COMPLETED/
ITEM FY22 | FY23 | FY24
CURRENT
travel and trip planning assistance during
significant service changes.
Establish partnerships and work closely with
community organizations that serve LEP X
populations.
Continue use of pictograms to replace text in
signage when possible. X
Monitor and update based on feedback. X
TRAINING STAFF
Review existing procedures for provision of
foreign language services. X
Identify and maintain list of responsible
language speaking staff. X
Identify gaps and work with responsible
departments on training (coordinate training
with Human Resources and Equal Employment X X X
Opportunity departments).
Monitor and update based on feedback. X
Prepare training program and aids of how to
communicate and interact with LEP customers. X X X

NOTICE TO LEP PERSONS OF AVAILABLE SERVICES/ BENEFITS

Ensure contract language on all bid documents
and special projects contain Title VI/LEP notice
and rights (Title VI of the Civil Rights Act of
1964, “Nondiscrimination under Programs
Receiving Federal Financial Assistance through
the U.S. Department of Transportation”).

Determine which District documents meet the
definition of “vital documents”; stay aware of
new documents that may be considered “vital”.

Review all new contracts and special projects
for compliance.
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ITEM

COMPLETED/
CURRENT

FY22

FY23

FY24

Provide oversight role on fare and service
changes including public hearings, community
meetings and other outreach methods.

X

Ensure Title VI notice is posted in Transit
Guide, on website and at various employee
facilities.

|dentify customer comment card for tracking
and recordkeeping.

Production, printing and distribution of comment
card.

Ensure comment card at front desk, Customer
Service Center and on revenue vehicles.

Provide telephone interpretation for basic transit
questions and trip planning assistance in
virtually any language by ensuring telephone
Language Line is available through the
Customer Service Center.

Develop and use a standard “translation
dictionary” (Regional Glossary of Transit Terms)
for contracted translators to use to maintain
consistency with description of terms.

Conduct outreach activities with community,
special interest groups, etc.

Develop a process for determining:
e [f a particular document needs to be
translated
e For which languages it should be
translated.

Maintain and continue to produce public
hearing, community workshops or other
outreach events in Spanish.

Identify routes serving areas with high
concentrations of LEP individuals living or
travelling in or around that area, and ensure
that signage in those areas is available in the
predominant primary language of those
individuals.
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COMPLETED/
ITEM FY22 | FY23 | FY24
CURRENT
DISCRIMINATION COMPLAINT PROCEDURES
TRANSLATE “vital documents”, procedures and
notices. X
Develop curriculum and train frontline and other
key staff in:
e awareness of type of language services
available;
e how staff and/or LEP customers can
obtain these services;
e how to respond to LEP callers; X

¢ how to respond to correspondence from
LEP customers;

e how to respond to LEP customers in
person;

¢ how to document LEP needs; and

e how to respond to civil rights complaints.

INCLUSIVE PUBLIC PARTICIPATION

Review, maintain and implement inclusive
communication processes per District’'s Public
Participation Plan.

X

Publish public hearing notices in foreign
language (English/Spanish) in local papers, at
key stops, and onboard vehicles.

Make meeting notices and materials available in
advance and in foreign languages (available
free of charge). Interpretive services also
available free of charge with advanced request.

Locate public meeting interpretation services,
with the identified bilingual staff or telephone
Language Line as primary back-up.

District Secretary manages requests for foreign
language interpretation.

Monitor and update participation procedures
based on feedback.




Appendix A: Examples of Translated Safety and Fare Signage on Buses

ANTES de pagar la
tarifa, favor de decirle
. ‘&l conductor su

YourgEstination, | qting ysi califica
and if you qualify peuastin
for a discount fare. con descuento.

Se expiden transbordos
ONICAY

IN'CASE OF
EMERGENCY BREAK
COVER, TURN HANDL:
AND PUSH DOOR OPEN.

EN CASO DE
EMERGENCIA ROMPE LA
CUBIERTA. GIRE LA /
MANIJA Y EMPUJE
LA PUERTA.

CY EXIT:
L 1

(5 PUSH BLACK TAB #]
[ PUSH HANDLE OUT |

i)

. SALIDA DE EMERGENCIA

S ~ |

"EMERGENCY EXIT .

MIENTRAS
EMPUJA
LAVENTANA
HACIA AFUERA
ABAJO
_—
EMERGENCY
EXIT

“NOTICE”

»PASSENGERS NOT PERMITTED
TO STAND FORWARD OF WHITE
LINE WHILE BUS IS IN MOTION

l1aG OFF

Don't forget fo tag off
so you only pay for the l

“NOTICIA”

» MIENTRAS QUE EL VEHICULO
ESTE EN MOVIMIENTO, FAVOR
DE NO PARARSE ENFRENTE DE

LA LINEA BLANCA

distance you tfraveled.

Para pagar Gnicamente la distancia
que vigjaste, no te olvides de tocar el
lector con la tarjeta al salir.
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Mayores de Ed
Tienen Priori

a Estos Asi

Por Favor

tregue al
ReqUESt CE‘,,Q’-' Dg id

ASALTAR O GOLPEAR A UN conoucronpe |  ASSAULT OR BATTERY UPON A

AUTOBUS ES UN CRIMEN BUS OPERATOR IS A CRIME. “»
LOS VIOLADORES SERAN PROCESADOS CON T VIOLATORS WILL BE PROSECUTED Jecan)
epesopEatey O | ToTHE FULLEST EXTENT OF THE LAW, [| =5™°
LA PENA PARA ESTE CRIMEN ES UNA MuLTA DE THE PENALTY FOR THIS CRIME
$10,000 Y HASTA 3 ANOS DE CARCEL IS A FINE OF $10,000 AND

Ssted oo formaciénde algincimen e st o, e | IMPRISONMENT FOR UP TO 3 YEARS.
faver Name al 415) 2574553 ¢ Comentarios del Cliente en
www.goldengate.org

» MeNTRIS
ESTE ev

1t you have information about such a crime,
Please call 415-257-4559
or Customer Comments at
www.goldengate.org

Sewie—n 2413 ¢ 2433 tot Coutpe Mot te Cattormia
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Appendix B: Examples of Use of Pictograms

Customer Servi
Servicio al Cli
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Appendix C: Examples of Translated Materials

ETRANSIT

3:LEREMOS Y
ORAMOS Sus
COMENTARIOS A’
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4 SFla
N Vel
iBIENVENIDO A BORDO!
nueva guia de pasajeros de
GOLDEN GATE TRANSIT

H Golden Gate Bridge, Highwayan X @ Windows 10 Tutorial - 3.5 Hour ' X | + v = X
< C' @ goldengate.org QA B v B » N &

PAYATOLL BUSFARETABLES FERRYFARETABLES DOINGBUSINESS CONTACT CAREERS (5 SELECT LANGUAGE SERVICE ALERTS @

» Select Language Bulgarian Esperanto Haitian Creole Italian Latin Mongolian Russian Spanish Ukrainian
Afrikaans Catalan Estonian  Hausa Japanese Latvian Myanmar (Burmese) Samoan Sundanese Urdu
Albanian Cebuano Filipino Hawaiian Javanese Lithuanian Nepali Scots Gaelic Swahili Uyghur
Amharic Chichewa Finnish Hebrew Kannada Luxembourgish Norwegian Serbian Swedish Uzbek
Arabic Chinese (Simplified) French Hindi Kazakh Macedonian Odia (Oriya) Sesotho Tajik Viethamese
Armenian Chinese (Traditional) Frisian Hmong Khmer Malagasy Pashto Shona Tamil Welsh
MASKS REQUIR} Azerbaijani Corsican Gallician Hungarian Kinyarwanda Malay Persian Sindhi Tatar Xhosa
Basque Croatian Georgian Icelandic Korean Malayalam Polish Sinhala Telugu Yiddish
MANZANITA PAR:EEWSED] Czech German  Igbo Kurdish (Kurmanji) Maltese Portuguese Slovak Thai Yoruba
Bengali Danish Greek Indonesian Kyrgyz Maori Punjabi Slovenian Turkish Zulu
ROUTE 101 RID j=FSyEN Dutch Gujarati  Irish Lao Marathi Romanian Somali Turkmen
SB @ 5:22 AM, 6:22 AM, /:22 AM & NB trips @ 3:34 PM, 4:33 PM, 5:38 PM are canceled. More info HERE

A ROUTE 101 RIDER ALERT 1/5/22 CONSTRUCTION UR ROHNERT PARK/COTATI  CHECK SERVICE ALERTS FOR IMPACTED STOPS >>

! | ~ Loy Mhpr )
CJQJJCH CJ;L[C 1TTETISTT 50M0MA - MARIN - SAN FRANCISCO - CONTRA COSTA COUNTIES
Trip Planner Real-Time Arrivals  Transit Schedules Pay a Toll

2:06 PM

1/20/2022

B 75 Human Resource... #9 Citrix Workspace.. W3 District LEP Plan ... @) Golden Gate Brid.. Q= @

oi\nbox - DFehler...

Website Translations
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Chinese web page with animations
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LAS REGLAS DE ORO AL VIAJAR

Estamos juntos en esto.

Golden Gate Transit (autobis) | Golden Gate Ferry (transbordo) | Code of Conduct (en ingles)

Las Reglas de Oro al Viajar de Golden Gate Transit
dos de las. Transit. Violar cualquiera de estas reglas puede resultar en arresto, multa,
negacion de serviclo, y/o expulsion del sistema

+ Todos necesitan pagar su tarifa justa. Por favor, pague su tarifa.

+ Por favor, deje al operador hacer su trabajo. No interfiera en el control del operador mientras el autobis esté en movimiento.

Mo cbane f b ingerkdo beldas alcohdiea. Es cont ey

+ Se prohibe fumar a bordo del autobs, o en un drea de 20 pies alrededor de cualquier parada o terminal de autobds. Asi o exige (a ley.
* Nomalursteni dse propiedad o equipo, ot cjemplo con gaff, rayonce o vandalismo.

+ Trate a los demés pasajeros de manera amable - no insulte, amenace ni use lenguaje obsceno.

~ No defe basura on 4s asento. No i basura

: ora segurtded de ados, 0 corge s, explosies, materil it o liquidos corrosivos a bordo.

+ Respete a los demés 4 permitido vender i pedir lim

e o e e e e Gacapaados 88 ercona: ol de rued, o adulto myores use Lo aietos prefesencils,
+ Escuche miisica o dispositivos de medios con audifon

= Manuenga camversaclonespot tefono ceular o menes Na—

. e allmentosnf bebidasa bordo del autobds,

" Tador o rticton e e nocutcan oo eben s almacenados e osportaccupajes suprires, debajo del asiento o en s regaz.
 Golden Gate Trandit se toma es actidaces sospechosas muy en seioy es reportard de inmedieco

AGRESION AL I’ERSONAL \

Nuestro objeivo s proporcionar servicio de pri
clase a nuestros clientes,

opiniones sobre el servicioal cient que brindamos.

proteger
 nuestro personal contra el abuso verbaly fisico. En caso de

dicho abuso, s tomarin cciones s cusles pueden
o

agradece su total cooperacien.
GOLDEN GATE BUS
EY,

Japanese web page with animation

Declaracién de Politica Sobre el Titulo VI

EL Golden Gate Bridge, Highviay and Transportation District opera sus programas y servicios sin distincion de raza, color u
ongen nacional, de conformidad con el Titulo VI de la Ley de Derechos Civiles de 1964, el cual dispone que ninguna persona

. por motivos de raza, color u origen nacional, excluida de participar en servicios de transporte publico, ni se le negarén
Tos beneficios o os semiclo, i 56 verd sujeta a dscriminacien n la prestacion do dichos semicios.

Para obtener més informacin sobre los programas de derechos civiles del Golden Gate Bridge, Highviay and Transportation
District, o informacion sobre los procedimientos para presentar una queja o para obtener informacion en otro idioma,
comuniquese con:

GOLDEN GATE BRIDGE DISTRICT EEO OFFICE
1011 Andersen Dri
Rafael, CA 94901-5318
Tel: 511 (diga "Golden Gate Transit’)
Fax: (415) 257-4555
Correo electrénico: TitleViComplaints@goldengate.org

Procedimiento de Queja Conforme al Titulo VI

Cualquier persona que crea que ha sido objeto de discriminacion por motivos de raza, color u origen nacional por el Golden
Gate Bridge, Highvay and Transportation District, incluyendo a Golden Gate Transit y Golden Gate Ferry (en lo sucesivo

como "el Distrito") puede presentar una queja conforme al Titulo VI, llenando y enviando el Formulario de Queia de
Titulo VI del Distrito. El Distrito investiga las quejas recibidas no més de 180 dias después del presunto incidente.

Una vez que reciba un Formulario de Queja de Titulo VI, el Distrito abriré una investigacion sobre la supuesta discriminacion.
La investigacion podré incluir una revisién de todos los documentos, précticas y procedimientos pertinentes, asi como
discusiones de la queja con todas las partes afectadas para determinar la naturaleza del problema. El Distrito mvesugara las
quejas dentro de (60) dias. Si se necesita més informacion para resolver el caso, el Distrito pudiera comunicarse con

presenta la queSa. Quien presenta ta quja debe proporcionar ta nformacién adiclonal soicada dentro de os quinee| us)
dias laborables siguientes a la fecha de recepcién de una solicitud de informacién adicional. Si quien presenta la queja no s
Comunica ¢on el Imvestigador, o ésté no recibe  Informacion adicional denteo de (65 quince (15) dfas aborables, 6l DSt
podrd cerrar el caso administrativamente. También se puede cerrar el caso administrativamente si quien presenta la queja
Ya no desea continuar con su caso.

Después de que el investigador analice la queja, emitié una de dos cartas a la persona que la presents: una carta de cierre
o una carta de fallo. Una carta de cierre resume las alegaciones y afirma que no hubo violacién del Titulo VI y que el caso
serd cerrado. Una carta de fallo resume las alegaciones y la informacién obtenida mediante la investigacion de la presunta

iscriminacion, y explica si ocurrird alguna accion disciplinaria, entrenamiento adicional del personal o alguna otra accién. Si
quien presenta la queja desea apelar la decision, puede apelar directamente al Departamento de Transporte de los Estados
Una persona también puede presentar una queja directamente con la
Direccién Federal de Transito (Federal Transit Administration: FTA), dirigiéndola a: FTA Office of Civil Rights, 1200 News
Jersey Avenue SE, Washington, DC 20590.

Usted Duede descargar un formulario de queja hacvendo (hc aqui o wsmmdu v, goldengate.. ore También puede uamar al
r "Golden Gate Transit’ o 'Golden 1 ncién al Cli




GOLDEN GATE BRIDGE, HIGHWAY AND TRANSPORTATION DISTRICT

FORMULARIO DE QUEJA DE TiTULO VI

CUSTOMER RELATIONS
SCHEDULE INFORMATION

Monday - Friday 7am- 6pm
CLOSED weekends and the following holidays:
New Year's, Presidents; Memorial, Independence,
Labor Day, Thanksgiving, and Christmas Days

TDD 7

'en ‘operator’)

call 511 toll free (s2y*Goiden Gate Transi
] hent

Seccién I:

Para obtener ms informacion en espariol,

Nombre:

veala pagina 17.

Direccién:

= | W[ Other anguages call
TEA& =" 415/455-2000

Teléfono (Casa): ‘ Teléfono (Trabajo):

Direccion de correo electronico:

(Requiere formatos [ Letra grande | | Audiocasete |
accesibles? | TDD | | Otro

Seccion IT:

(Esta presentando esta queja en su propio nombre? ‘ Si* ‘

Follow us on fand W

*Si contesto “Si” a esta pregunta, vaya a la Seccion III.

goldengate.org/alerts

1y stop will be Servicios de Traduccién Bilingiie
Jelpan Para servicios de traduccién bilingiic en espafiol, llame al
jlity to identify i

servicio de trénsito, reciben 50% de descuento de la tarifa
en efectivo de adultos si el pago es en efectivo.

fehicle operator Tos dias festivos).

Tarifas de Autobuses

Susing Las tarifas estin determinadas por zonas (ver las Tarifes por
{hen traveling Zona/Mapa de Servicios por Area en la pégina 6 o en la cubierta
fusers do not posterior del Mapa de Sistema) y varian segin el largo del
fement is not rayecto y el nimero de zonas transcurridas. Por lo tanto, por
pling between favor avise al conductor de su destino final al momento de

pst use the abordar y tenga el monto exacto de la tarifa a mano.

‘Wheelchair

Para determinar su tarifa, use la Tabla de Tarifas en la

Losjo tre 6-18 afios de edad reciben 50% de
i . El

P
solicitar evidencia do edad.

Los Nifios de 5 ailos de edad y menores, viajan

dos nios por adulto)

Marin Transit

Marin Transit determina el nivel de servicio de trinsito
local d del Condado de Marin y las tarifs
servicio. Hay informacién disponible sobre los proximos

pigina 6. laTabla de T A

take the lift ejemplo: Adulto, Joven/Tercera Eldzzﬂ:’ﬂ:u"' con Marin Transi, llame al 415/226-0855 0 al 415/499-6172 (TDD)
a Zona de’ i ila
| —— viaje comienza y termina. Por cjemplo, i usted es un adulto y
o the
Beauhaiad: | o G usccomo  Qhjetos Perdidos
teeding 495105, | w3 e o fila superi . s Llame al 415/455-2000 desde las 7:00 am a las 6:00 pm de
4 nesa Tos dias festivos).

pand take que esté enla fila marcada Zona “6" a l izquierda. Su tarifa e Jog st Rt

este caso seria $7.50. Nu Guia de Viajero
dtake the lift | Tarifas con Descuentos Para una copia gratuita de la Nueva Guia de Viajero
fift can Los “commuters” (p a bilingiie llamando al un e-mail a
Fongand a reciben un lipper Card

(tarjeta de descuento). Los Marin County Adult Discount Value

Card de sobre los
Jwith the ADA dons ondado Llame al 415/455-2000 desde las 7:00 am a las 6:00 pm de

: del Las i los dias festivos). Escriba a Customer
 (travel il
St0p Wheels Relations, 1011 Andersen Drive, San Rafacl, CA 94901.
on- p pdod

een Marin, eon noepaciduded deserto i adchanic Politica antidiscriminatoria de Golden Gate
fes within Las Personas de la Tercera Edad, 1 El i i izar que ninguna
 Whistlestop | Tarictade Descuento Regional de Conexién de Transito (RTC), tareta raza, color, i serk
thin Marin i uida de la partiipacién, se e negardn los beneficios de,  se
fed and it de Clifom ) de E o i
{mation or to transporte. Toda persona que crea que ha sido discriminada puede
et Whistlestop Las Personas con incapacidades que tengan Tarjeta de presentar Thulo V1. Para. f
000), orvisit | Pancarta de Identificacién de Persona con incapacidades del  Par presentar una queja, lameal $11y diga “Golden Gate
s Mobility Departamento de Vehiculos Motorizados, Trita de Doscuenio  Trnsi”  contactedirctament alos Serviiosal Clienteal 415/
Information Regional de Conexion de Transito (RTC), tarjeta de Medicarc o 455-2000 0 visite  stio wwww:goldengate.org/contact para

tarjeta de identificacion para personas con incapacidades de

obtener un Formulario de queja conforme al Titulo VI.

3 www.goldongato.org 2 511(711T0D) 17
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INFORMATION CONTACTS GOLDEN GATE

B LARKSPUR
m AND

o Solden Gate T SAUSALITO

Monday — Friday:
©% . FERRY

Closed: Weekends, Mew Year's,

Presidents, Memorial, Independence,
Labor, Thanksgiving, and Christmas Days s E RV I C E

.ﬁsslsi:ﬂce .w.l!tle in mret

150 languages: 415-455-2000

Lost and Found: 415-825-5565
Online Comment Fom:

goldengate.org/feedback/ferry

g!ﬁ.
e

goldengate.org

Information subject to change. -
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Appendix D: Community Based Organizations

Appendix B

‘Canal Alliance |91 Larkspur Street |San Rafael |CA |94901
Canal Ministry of San Rafael 86 Belvedere Street San Rafael CA 94901
Canal Welcome Center 141 Alto Street San Rafael CA 94901
‘Latino Council of Marin |650 Las Gallinas Avenue |San Rafael |CA |94903
Latino Educational & Cultural Foundation [P.O. Box 364 Kentfield CA 94914
of Marin
Marin County Grassroots Leadership 2915-A Kerner Blvd. San Rafael CA 94901
Network
Marin Education Fund 781 Lincoln Avenue, Suite 140 San Rafael CA 94901-3377
Marin Tenants Union 4136 Redwood Highway, Suite 9 San Rafael CA 94903
Marin Grassroots 30 N. San Pedro Road, Suite 290 San Rafael CA  |94903
Marin City Community Service District 630 Drake Ave |Marin City |CA 94965
Marin City Health & Wellness Center 630 Drake Ave Marin City CA 94965
Marin City Community Development 441 Drake Avenue Marin City CA 94965
Corporation
Marin City Network 640 Drake Ave Sausalito CA 94965
Marguerite Johnson Senior Center 640 Drake Ave Sausalito CA 94965
ISOJI & Southern Marin Intern Project ph: 415 883-1757 Marin City CA 94965

alt: 415 383-2073

staff@isoji.net
Manzanita Child Development Center 620 Drake Avenue Marin City CA 94965
Community Action Marin 29 Mary Street San Rafael CA 94901
Bridge the Gap 105 Drake Avenue Sausalito CA 94965
‘County of Marin Public Assistance |120 North Redwood Drive (West Wing) |San Rafael |CA |94903
‘County of Marin Public Assistance |West Marin 100 6th Street |Pt. Reyes Station |CA |94956
Novato Human Needs Center 1907 Novato Boulevard Novato CA 94947
COTS — Committee on the Shelterless 900 Hopper Street Petaluma CA 94952
Old Adobe Developmental Services 1301 A Rand Street Petaluma CA 94954
(OADS)
‘Petaluma Community Foundation |159 Kentucky Street, Ste 10 |Petaluma |CA |94952
‘Picklewood Park Community Center |50 Canal Street |San Rafael |CA |94901
The Osher Marin Jewish Community Center |200 N San Pedro Road San Rafael CA 94903
Filipino Community of Sonoma County 3361 Fulton Road Santa Rosa CA 95439
Jewish Community Center 1301 Farmers Lane Santa Rosa CA 95404
Margaret Todd Senior Center 1560 Hill Road Novato CA 94947
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