
  

 BOX 29000, PRESIDIO STATION ♦ SAN FRANCISCO, CA 94129-9000 ♦ USA 
 

Advisory Committee on Accessibility 
Minutes of July 20, 2023 

 

 

Members 

Present:  

  Patti Mangles, Marcela Vargas, Terry 

Scussel  

Staff: Jon Gaffney, ACA Compliance and Program Manager 

Roberta Regan, Administrative Assistant 

Collette Martinez – Operations Manager Ferry 

Kent Hinton, Interim General Manager - Transdev 

Alex Casillas – Maintenance Manager - Transdev 

 

Chair Patti Mangles started the meeting at 1:35 pm.  The meeting was held at Vivalon, 930 

Tamalpais Ave, San Rafael in their boardroom.  

 

1.Roll Call and Introductions 

 

2.  Minutes / Agenda – Craig Yates pointed out that a discussion from May 25th meeting about 

getting financial support from the Transportation Trust Fund for Golden Gate Transit and Golden 

Gate Ferry was missing from the minutes.  Jon Gaffney stated that he would note that on the next 

meeting minutes.  With that change the minutes were approved.   

 

3. Ongoing Business  

a) Receive information report on District Ridership Post-COVID – Mr. Gaffney presented 

information on District statistics post pandemic.   

 

b) Marin Access / Paratransit Service (Regional and Local) – Mr. Gaffney provided 

Paratransit statistics for the month of May 2023.  He explained that on-time-performance 

for the service had increased to a level above the 90% on-time.    

 

Terry Scussel stated that the Marin Catch-A-Ride program had been providing excellent 

service through UBER for his wife. 

 

4. New Business 

 

a) Discussion of the Brown Act – Mr. Gaffney gave a presentation on the Brown Act to the 

group.   

 

b) Review Bylaws – Mr. Gaffney announced that as changes to the proposed bylaws were 

not sent out with the meeting agenda 72 hours prior to the meeting, they would have to be 

discussed at a future meeting.  
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5.  ACA Member Announcements – Mr. Gaffney explained to the group that the Distrist was 

working on an update to their ADA Transition plan.  He stated that he would be holding a public 

meeting for input in the future and said he would present on that topic to the committee as well. 

 

Marcela Vargas stated that she had been personally looking for new members to join the 

committee but had not had any luck.  Mr. Gaffney thanked her for her efforts. 

 

6. Adjournment – The meeting was adjourned at 2:08 p.m.   The next meeting was announced to 

take place on October 12, 2023. 

 

      
 

Agenda and meeting materials are available in alternative formats, and a phonic-ear amplification 

system is available, upon request.  In addition, the District will arrange for disability-related 

modifications or accommodations, including auxiliary aids or services, to enable individuals with 

disabilities to participate in public meetings. Please send a written request, including your name, 

mailing address, telephone number and brief description of the requested materials, preferred 

alternative format, and/or auxiliary aid or service at least three (3) days before the meeting. 

Requests should be made by mail to: Amorette M. KoWong, Secretary of the District, Golden Gate 

Bridge, Highway and Transportation District, P.O. Box 29000, Presidio Station, San Francisco, 

CA 94129-9000; or e-mail to districtsecretary@goldengate.org; or telephone at (415) 923-2223, 

or the District’s ADA Compliance & Program Manager at (415) 257-4416, or California Relay 

Service at 711.  

 

Sign-language interpreters may be requested by the deaf or hearing impaired by calling (415) 257-

4415 or TDD 711 at least three (3) days prior to the meeting.   

 

Consult the District’s website at http://www.goldengate.org/, or call 511 for further GGT bus and 

ferry schedule information.  Information on accessible services is also available on the District's 

website.  To schedule paratransit transportation to the meeting (for paratransit eligible riders), call 

Marin Access Paratransit at (415) 454-0964 or (800) 454-0964.   

 

For further information regarding the ACA, call Jon Gaffney, ADA Compliance and Program 

Manager, at (415) 257-4416 or email jgaffney@goldengate.org. 

http://www.goldengate.org/
mailto:jgaffney@goldengate.org

